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Main Hall 9.00 am Monday 20th September 2010

As a provider of dialysis care to more than 16,000 patients in 14 countries we believe 
that staff education is fundamental to providing quality patient care. Since 2004 we have 
adopted a multi-country approach to provide a standardized education program to our 
clinic staff. Currently more than 2,500 dialysis care givers have successfully completed 
this program. During this corporate education session we will discuss our experience of 
program development and implementation.  


