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‘With the Accredited Training Course, we 
created added value for our nurses and for 
our company, and we also have given all 
stakeholders a signal of confidence’ says 
João Fazendeiro Matos 
 
We asked our Accreditation Partner, João Fazendeiro Matos, 
Fresenius Medical Care, Portugal some questions about his thoughts 
about our joint collaboration and about the EDTNA/ERCA 
Accreditation Programme. Below you will find encouraging comments, 
enjoy reading it! 
 
1. Why was, applying for EDTNA-ERCA accreditation, important 
to you and your company?  
‘With the accredited training course, we created added value for our 
nurses and for our company, and we also have given all 
stakeholders a signal of confidence. 
 
Moreover, with this process we anticipated the legal requirements of our country, since as from 2016 the 
Portuguese Nurses Association (Ordem dos Enfermeiros) produced a Good Practices Manual that started to 
consider accredited training as a requirement.’ 
 
João continues – ‘We have noticed that all the team members involved in the training processes are highly 
motivated and have increased their own professional and training skills (act as an example).’  
 
2. What was it like going through the accreditation process?  
The major benefits of "navigating" through the accreditation process was the opportunity that we had to do a 
deep analysis about ourselves and the chance to identify strengths and weaknesses in our training process, 
and this has provided us an excellent opportunity for improvement. 
 
3. What was your overall experience of the accreditation process (what helped)? 
It was a good and enriching experience, mainly due to all the support that we had from the accreditation 
committee, especially from John Sedgewick, either by mail or videoconference during all the process.  
 
4. How did you celebrate your successful accreditation (for you, your learners, your organization)? 
We have publicized the achievement in our website and shared the experience in several Portuguese and 
international conferences. 
 
We also have prepared an Abstract to submit to EDTNA/ERCA 2017 Conference to share with the 
international nurses community our 3-years’ of experience. 
 
5. What advice would you give to those considering seeking EDTNA/ERCA Accreditation? 
Go for it! There is a great benefit for the professionals related to the structured training and with that 
everyone will be able to "do it better" with great benefits also for the organizations and for our ultimate goal - 
the patient. 
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