Involvement of a reference nurse in the integration/monitoring of
patients under haemodialysis
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Introduction
The beginning of renal replacement therapy causes drastic changes in
daily life and the adaptation to this treatment is a very complex process.
Chronic renal failure is a demanding disease not only because of the
treatment’s aggressiveness but also because of its continuous need.
Daily life becomes conditioned by the disease and by the demands of
the treatment, and this will interfere with psychological, family, social and
professional life as well as the way you see yourself and the way you are
seen by others. The nurse has an essential role in the adaptation of the
patient to treatment by the direct contact with the patient / family and the
multidisciplinary team.
Treatment’s success depends on four factors: fluid restriction, dietary
recommendations, drug prescription and accomplishment of hemodialysis sessions.

Methods
1st Step (January 2015)
Allocation of reference nurses: 30 nurses (33% full-time | 67% part-time)
173 patients of NephroCare Coimbra distributed to reference nurses
(5 patients / nurse)

Inclusion
criteria

Exclusion
criteria

173 patients
• Patient with end stage renal disease undergoing
dialysis treatment
• Patient without cognitive impairment (6 CIT Test of
Cognitive Decline 6 Items1)
• Patient with cognitive impairment
• Patient who refused to participate in this study
• Patient who did not fulfill the questionnaires

N = 117 patients

Objectives
• To strengthen the bond nurse / patient
through the implementation of the
nursing consultation carried out by the
reference nurse

•

To ensure the excellence of care and
of the dialysis treatment provided to
patients, and consequently improving
their quality of life

2nd Step (May of 2015)
First patients evaluation:
• Balanced Scorecard (BSC) Monthly Report
• Kidney Disease Quality of Life2 (KDQOL) SF
• Scale of Assessment of Self-Care behaviors with Arteriovenous
Fistula in Haemodialysis3 (ASBHD-AVF)
Nursing Appointment: Brainstorming / final draft of Nursing
consultation (26/02/2015 and 12/05/2015)
3rd Step (June of 2015)
Implementation of the Nursing Consultation / Reference Nurse
4th Step (December of 2015)
Final patients evaluation:
• BSC Monthly Report
• KDQOL SF
• ASBHD-AVF

Results
Due to complex changes in the patient's life, the information must be
provided in a way so that the patient can take conscious and
responsible decisions, performing an active role in the
multidisciplinary team.
We expect to have, as a result, the fact that the Reference Nurse,
really plays an important role in information management and
teaching the patient, creating a clear plan of care / information,
understandable, possible to be remembered, adapted to the
individual needs and according to the patient's knowledge ability.
The informatics platforms gives us a continuous monitoring of the
CKD patients and we hope that the Reference Nurse uses it to
increase the healthcare value as well as for continuous quality
improvement.
Conclusion
The Reference Nurse on duty aims to improve systematic monitoring of the procedures performed in each patient, establish a better professional/
patient relationship, implement an individualised care plan, increase humanity in care, and contribute to the quality of life from the beginning.
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