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Introduction
Nursing education plays a key role to ensure high-quality patient care.
Due to ongoing changes in the professional guidelines, regular training
measures are required, including new trends in our field of work.
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Objectives
To review teaching methods of nursing education with a focus on
personal / face-to-face training and e-learning methods.
To search for ways of improving an already well-functioning educational
system
Methods
Our educational system pays special attention to the new nurses and
colleagues returning from maternity leave (Figure 1). The training is
performed by a nursing instructor (tutor) and takes place according to
our training plan: 3 months to acquire theoretical and practical
knowledge (Figure 2).
The education process comprise the following methods: Presentation,
demonstration, explanation, continuous questioning, and feedback
(Figure 3). Ongoing education programmes are conducted using the elearning platform where courses can be uploaded and updated at any
time. A registration is available to each employee and the use of the
platform provides a great opportunity for systematic learning and
continuous enhancement of professional knowledge. Upon completion of
the courses, the student completes questionnaires to evaluate
effectiveness of acquired knowledge. Finally, he/she receives a
certificate (Figure 4).
Simultaneously an annual training plan is developed for all other nurses,
and customised training sessions are assigned depending on period of
employment, additional qualification or specific fields of development.
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Figure 1. Fresenius Medical Care educational system

Figure 2. Education syllabus

Results
Our Nursing Educational Programme proved to be successful as:
• Every year we enrol between one and six new employees in our
education programmes in each clinic of our network (an average of 23
employees per country network)
• Since 2013, the Health Records and Training Center in Hungary
accepted our e-learning training as an accredited education which was
a big step forward for our activities
• Trainings for our 471 registered employees have been continuously
held
• Ongoing technical and professional development in accordance with
professional requirements of is provided now by means of an
organised and controlled programme, ensuring a high level of
professional knowledge and high quality care

Figure3. A new nurse and her tutor

Conclusion
The educational programme has been implemented succesfully.
To maintain the professional knowledge we use both direct and distance
education methods. In general employees prefer the face-to-face form of
education.

Figure 4. Certificate
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