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Introduction
Self-management requires patients to be engaged and
participating in their health care. This is called activation.
An activated patient is a patient with adequate knowledge
and skills for self management and enough confidence to
apply knowledge and skills in daily life. It is a broader,
more generalized concept than Self Efficacy which is always
linked with specific behavior. Patient activation can be
measured with the Patient Activation Measurement. (PAM)
(Hibbard, 2004,2005), a validated instrument of 13
questions which discriminates between 4 levels of
activation (Rademakers, 2012).

Looking at the modalities we see the difference in PAM level
3 and 4 is explained by the low proportion of PAM level 4
among in-centre HD patients.
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Methods
We wanted to assess the activation level of dialysis patients
on home hemodialysis or in-center dialysis part of a project
to tailor self-management education.
We used PAM cross sectional in our patients and compared
the means between patient groups as well as PAM means
derived from validation research.

Patient activation is lower in-center compared to Home HD
patients. It is possible this is caused by the health care
professionals and the passive nature of in-center HD. Incenter HD is not always an easy environment to take
control of your disease and your life. Another possibility is
that very active in-center patients change modality to
Home HD resulting in the lack of level 4 we see.
Patients with lower activation levels are often seen as
unsuitable for an active role. However research shows
levels 1 and 2 have the biggest potential for grow and
accounts for almost half of our population.

Fragment of PAM-13 questionnaire

156 patients
returned
questionnaire

80 in-centre
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76 home
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15 forms deleted

Results
There is a significant difference in PA between Home HD and
in-center HD. On average, HD patients do not differ in
activation compared to the Dutch population chronically ill.

Conclusion
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We saw a lower proportion of patients on PAM level 4 and a higher
proportion of patients on PAM level 3 in our sample.
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• Home HD patients have a comparable level of activation in
comparison to chronically ill in the general Dutch population.
• In centre HD patients have a significant lower level of activation in
comparison to Home HD patients. Is this the result of the passive
nature of in centre HD?
• Both modalities show about 20% on the lowest PAM level and
40% on the lowest 2 levels. These patients benefit most from
tailored interventions.

Implications for practice
• The PAM-13 questionnaire gives us the opportunity to identify the
group of patients who will most benefit from self management
interventions. (levels 1 and 2) Which accounts for almost half of
our patients.
• Interventions should be tailored to the PAM-level of the patient
and adjusted as they grow from level to level.

30%
25%

NPCG (Dutch cohort chronically ill
and handicapped)

20%

Dianet

15%
10%
5%
0%
PAM level 1

PAM level 2

PAM level 3

PAM level 4

Ronald Visser RN MSc,
Email: r.visser@dianet.nl

