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Background and purpose
Based on the existing application (app), Mit Forløb (My Pathway), we have developed a tool which allows patients with chronic kidney disease to:
• Achieve information according to their treatment course.
• Record clinical parameters measured at home, e.g. blood pressure (BP) and weight, which are immediately available to the health care professionals in the electronic
patient record.
The tool is used to improve patient involvement, and the primary purpose of this study was to investigate user experience and satisfaction (staff and patients) in order to
improve and develop the app. The app was implemented and tested at the Nephrology Department in November 2015.

Mit Forløb
Hent appen eller besøg
https://mit.rsyd.dk

Kontakt afdelingen ved spørgsmål

Methods
Data was collected 9 months after the implementation: 1) Data from the app database 2) Online patient questionnaire with 35 patients 3) Two semi-structured focus group
interviews (one with 18 doctors and one with 4 nurses and 1 medical secretary)

Results

Data from the app database

342 patients with an app-account: Mean age 51 years (range 16;83), gender 36,5% women.

Patients who logged in

Patients who uploaded BP
within the project period

Patients who uploaded BP
within the first 3 months

Number of measurements pr.
patient within the first 3 months

197 patients (57,6%)

167 patients (48,8%)

139 patients (40,6%)

Mean 23 (range 1;377)

Questionnaire survey with patients
35 respondents (response rate = 51,5%), mean age 48 years (range 22;70), gender 43% women. 5 patients had never uploaded their BP.

Interviews with staff
•
•
•
•
•

Inclusion: Based on clinicians´ discretion. Not systematic.
The app is generally considered easy to use.
No changes in general tasks or task distribution.
Nurses: The app is primarily a tool for the doctors.
Doctors: Patient consultations are more efficient if the patients have registered
their measurements prior to the consultation.

•
•
•
•

Doctors: The app heightens the patients´ awareness of their blood pressure.
Nurses emphasized: An alternative must be provided for patients who opt out of
the program.
Staff was satisfied with the app and thinks it is a good tool for patient
involvement.
Staff wants to continue using the app and thinks it has high potential.

Conclusion
•
•
•
•
•

Methodological issues: General shortcomings due to a small number of respondents in questionnaire survey and no control group.
Most patients find the app easy to use, are satisfied with the app, and feel more involved in their treatment.
The nurses did not really feel involved in the app at the present stage, although they see potential for future use.
Doctors and nurses found the app useful, and want to continue using the app, but more features are requested to reach its full potential.
High potential for further development and improved patient involvement.
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