HEMODIALYSIS PATIENTS’ SATISFACTION
REGARDING NURSING CARE IN GREECE
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Background:
Although several articles related
to End Stage Renal Disease have
been published, few studies,
especially in Greece, have
investigated
perceptions and satisfaction
regarding nursing care among
hemodialysis patients.

Aim:
To explore perceptions
and the level
of satisfaction of hemodialysis
patients on nursing care.

Methods:
Between January 2015
and June 2015,
284 haemodialysis patients
completed the Greek Version
of SDIALOR
(Dialysis Patient Satisfaction
Questionnaire).
The study conducted in 14 Dialysis
Units of Hospitals of the Athens
and Peloponnese Region.
Socio-demographic data
of patients, individual clinical
and nursing history were recorded.
Statistical analysis was performed
using the IBM SPSS Statistics
version 22.P-value < 0.05
was considered
as statistically significant.

Results:
A high level of patient satisfaction is observed
in the environmental of hemodialysis
session(functionality of the equipment: 75.4%)
as well as in terms of time, in which nurses
are changing sera or intravenous solutions (94.6),
the technique by which nurses cared central
catheters (90.7%) and the technique by which nurses
made puncture arteriovenous shunt (fistula)
or arteriovenous graft (90.5%).
Levels above the average were observed in the fields
of the care that patients receive from the medical
staff (84.1%), the discretion of doctors and nurses
during the clinical examination (80.9%)
and the sense of security they feel during
the treatment process (79.4%).

Conclusions:
The findings of this study can be used
in the improvement of hemodialysis
units’ environment for the care of patients.
Nursing staff should adopt strategies to improve
quality of nursing care
and increase patient satisfaction.
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